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BUSINESS SOLUTIONS   /   PRODUCT BROCHURE

IT INFRASTRUCTURE
& CYBERSECURITY
Build a secure resilient foundation
Infrastructure decisions tied to business priorities
We assess and design the technology foundation your operations depend on, with implementation and 
support delivered through active specialist partners. Networks, platforms, workplace systems, security and 
continuity are planned together around business needs, current risks and service expectations.

CONNECTED CAPABILITIES

01

Assessment and architecture
Inventory, health and capacity review, risk 
assessment, target architecture and a phased 
modernization roadmap.

02

Networks and connectivity
Plan LAN, WAN, Wi-Fi and branch connectivity, 
with segmentation, management and performance 
monitoring.

03

Cloud and platforms
Scope cloud, hybrid or on-premise infrastructure, 
servers, storage, backup, migration and platform 
optimization.

04

Digital workplace
Address endpoints, identity, collaboration, device 
management, secure access and user adoption.

05

Security and data protection
Assess risks and plan identity, endpoint, network 
and privacy controls, vulnerability management 
and incident readiness.

06

Continuity and support
Prepare backup, recovery and continuity 
arrangements, with monitoring, service desk and 
managed support as agreed.

BUILT AROUND YOUR OPERATIONS

For organizations planning infrastructure investment, improving security and resilience, or strengthening 
ongoing technology operations.
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BUSINESS SOLUTIONS   /   OPERATIONS AND IMPLEMENTATION

Infrastructure delivery and operations
Connect investment decisions to service needs, risk and capacity, then validate readiness before operational 
handover.

A TYPICAL OPERATING JOURNEY

01
DISCOVER

Business needs, assets, 
dependencies, risks and 
service levels

02
DESIGN

Architecture, controls, 
capacity and investment 
priorities

03
IMPLEMENT

Engineering, migration, 
configuration and 
readiness checks

04
OPERATE

Support, monitoring, 
service reporting and 
improvement

Illustrative workflow. Final sequence follows the agreed scope.

BUSINESS BENEFITS

Investment clarity
Link priorities to business need, 
risk, capacity and the technology 
lifecycle.

Operational resilience
Plan recovery, monitoring and 
incident readiness around critical 
services.

Accountable delivery
Coordinate architecture, specialists, 
service expectations and 
management reporting.

Integration and deployment
Choose products after business needs, service 
levels and target design are clear. iThink retains 
the management view, coordinating delivery 
through active specialist partners across network, 
cloud, workplace and security workstreams 
around your operating environment.

Engagements can cover a focused workstream or 
the full lifecycle. Confirm specialist 
responsibilities, third-party services, acceptance 
criteria and continuing support in the agreed 
scope.

Scope to confirm
Security controls, recovery targets, service levels and 
support coverage require assessment and explicit 
agreement; outcomes are not guaranteed.

The iThink approach
ASSESS
Infrastructure baseline, risks, costs and active 
commitments.

DESIGN
Architecture, resilience, controls and phased 
investment priorities.

IMPLEMENT AND ASSURE
Configuration, migration, hardening, testing and 
readiness decisions.

OPERATE AND SUPPORT
Monitoring, service reporting, lifecycle planning 
and improvement.

Discuss your infrastructure priorities
Start with an assessment, target architecture, modernization program or managed support scope.
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